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This is a general guide to help you enable or enroll in Tejas Bank WEB Mobile Banking Services. Tejas Bank 

does not charge for WEB Banking. However, your mobile service provider may charge for sending and 

receiving data and text messages on your mobile phone. Check with your service provider for details on 

specific fees and charges that may apply.   

Tejas Bank WEB Mobile Banking requires a web-enabled browser on your phone that sends and receives 

encrypted data.  If you do not have a smart phone or web-enabled phone, you may be able to use Tejas Bank 

TEXT Banking.  Please refer to the Tejas Bank TEXT Mobile Banking User Guide. 

 

ENROLLMENT 

Before you can enroll in WEB Mobile Banking, you must first be an existing Tejas Bank Online Banking 

customer.    

If you are not yet a Tejas Bank Online Banking customer, please visit www.mytejasbank.com, select the Online 

Banking Login link, select “Enroll,” and follow the instructions to set up your account. You may also contact us 

at (432) 943-4230 (Monahans Branch) or (432) 639-2543 (Iraan Branch) and we will assist you in activating 

your Online Banking account. 

 

ENABLE MOBILE WEB BANKING 

 

1. To enable WEB Banking, you must log in to your online banking account at www.mytejasbank.com.  

 

2. Once you have logged in to your Online Banking account, click on the tab at the top of the 

screen. 

3. Next, click on the tab.  

 

4. Choose the option to enable your web-based Smartphone. 

 

5. Complete the information required on the following page.  

file://tejas-dc/share/JA%20Smith's%20docs/Tejas%20Bank%20TEXT%20Mobile%20Banking%20User%20Guide%207.3.14%20jas.pdf
http://www.mytejasbank.com/
http://www.mytejasbank.com/
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ENABLE MOBILE WEB BANKING CONTINUED 

 

A. Enable WEB access for your mobile device by checking the box. 

B. Select YES to receive text alerts regarding your Mobile Phone Access and Transactions. If you would prefer 

to NOT receive text alerts. Standard wireless carrier charges will apply. 

C. Enter your mobile web capable mobile phone or device number starting with area code. 

D. Select your wireless provider from the drop down list. 

E. Select the accounts that you wish to access from your mobile device. 

 

 

 

F. Once you select  a confirmation page will be displayed so that you can verify: Your mobile 

number, your Text Alerts selection, the URL link to the Tejas Mobile Banking browser site, and the accounts 

you have opted in for Mobile Banking access. 

  

Drop-down menu of supported 

wireless carriers: 
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G. If you are currently using Account Numbers for Mobile Banking, you should consider changing to NEW 

Account Pseudo Names. (Go to Tejas Online Banking > Settings > Account > and enter a different, more 

secure option that does NOT include the Account Number.) You can help to protect your information and 

yourself by making this change. 

 

 

FOR YOUR PROTECTION, DO NOT USE  

ACCOUNT NUMBERS FOR ACCOUNT PSEUDO NAMES. 

 

 

 

ACCEPT TERMS & CONDITIONS 

The Tejas Bank Mobile Banking Service Agreement is available for your review. 

Please READ the agreement as specific details apply regarding mobile device access and security. 

 

 

 

 

 

 

 

 

 

At this time, you have an opportunity to EDIT and correct any information that you need to change after 

verifying that it is correct.    

If you change mobile phone numbers, providers, or mobile account access, you can always go to Online 

Banking > Mobile Settings > Web Mobile Settings and Edit and Confirm any changes that you have made or 

want to make. 

(432)555-1212 
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CONFIRMATION 

You will receive a text enrollment confirmation on your mobile phone (If you 

opted to receive text alerts) and a link to the www.mytejasbank.mobi 

address. You can access this website directly from your web-enabled smart 

phone device browser. 

If you perform various transactions, such as transfers, using WEB Mobile 

Banking, you will also receive text confirmations. 

 

Text messages are generally not secure.  Never use 

account numbers when sending or receiving text messages.  

Protect yourself and your information by using Pseudo or 

Nicknames instead of account numbers when using online 

banking or mobile banking. 

 

CONTACT TEJAS BANK MOBILE SUPPORT HELP AT  

(432) 943-4230 OR AT MOBILEHELP@MYTEJASBANK.COM FOR 

HELP OR ADDITIONAL INFORMATION. 

 

SECURITY REMINDERS:  

DO NOT USE ACCOUNT NUMBERS FOR MOBILE SHORT NAMES – THIS PUTS YOUR PRIVATE INFORMATION AT 

RISK. 

LOCK YOUR MOBILE PHONE OR DEVICE IN ORDER TO PROTECT YOUR INFORMATION. 

SET YOUR DEVICE TO LOCK AFTER A PERIOD OF TIME TO PREVENT UNAUTHORIZED ACCESS. 

DO NOT ALLOW OTHERS TO ACCESS YOUR MOBILE PHONE OR WEB BANKING ACCOUNT. 

TURN OFF WI-FI, LOCATION SERVICES, AND BLUETOOTH WHEN NOT NEEDED TO HELP SECURE YOUR 

PHONE AND EXTEND YOUR BATTERY LIFE. 

NEVER TEXT OR EMAIL PERSONAL INFORMATION SUCH AS ACCOUNT NUMBERS. 

ONLY DOWNLOAD APPS FROM TRUSTED SOURCES. 

DO NOT USE WIRELESS ACCESS AT PUBLIC LOCATIONS SUCH AS COFFEE HOUSES AND PUBLIC 

RESTAURANTS.  USE ENCRYPTED WIRELESS ACCESS FROM YOUR HOME OR PRIVATE RESIDENCE. 

CONTACT TEJAS BANK IMMEDIATELY AT (432) 943-4230 SHOULD YOU LOSE OR MISPLACE YOUR 

REGISTERED MOBILE PHONE OR DEVICE. 

Apple & iPhone are registered trademarks of Apple, Inc. 

file:///C:/Users/brantley.mcdaniel/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/MJI6DXDQ/www.mytejasbank.mobi
mailto:MOBILEHELP@MYTEJASBANK.COM?subject=Help%20with%20Mobile%20Banking

